ABOUT PARAFAIT

Semnox’s Flagship Solution for Family Entertainment Centers - Parafait is the world leader
in the technology solutions for the entertainment and leisure industry. Parafait allows you
to automate processes, giving you great control over operations. Deliver a delightful guest
experience by leveraging diverse functionalities of Parafait!

TRUSTED BY 2800+ ENTERTAINEMENT VENUES WORLDWIDE!

WHY CHOOSE
SEMNOX SOLUTIONS?

Semnox is a global leader in cashless solutions, with
a proven track record spanning over 18 years across
65+ countries and 2800+ sites. With 24/7 support,
Semnox Solutions is your trusted partner for achieving
unparalleled success in the entertainment industry.
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Contact us

Email: parafait.sales@semnox.com
INDIA: +91-824-4255888 USA: +1-610-400-8901
KSA: +966-50-895-6490 UAE: +971-42400997 UK: +44-0-7405913499
Global Inquiry: +91-8088SEMNOX (+91-808873669)

www.semnox.com
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Create a memorable experience for your customers
while managing all functions from one place with
Parafait. This comprehensive solution offers a com-
plete suite of products for FEC's, Arcades, Trampoline
Parks, Roller Skating Rinks, Multi-Activity Centers,
Indoor Playgrounds and Bowling Alleys.

GET THE PARAFAIT EDGE!

LOW COST OF OWNERSHIP
@ All-In-One single solution platform
@® Consolidated hardware footprints

@® Most development in-house

HIGH QUALITY SUPPORT
@ 24x7 availability

@ Support personnel across the globe

SUPPORT FOR ANY SCALE OF OPERATIONS
@ Centralized system for multi-site operations

@® Multi-lingual

RESPONSIVE TO EVOLVING BUSINESSES
@ New functionality releases every quarter

@ Flexibility to accommodate as per evolving
industry and business needs

@® Customer focused

We consistently maintain a satisfaction rate of over
95% among our customers over the past five years, with
the majority expressing a willingness to recommend
our solutions to others.

* Customer Satisfaction Survey
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TABLET POS

PROMOTIONS & LOYALTY FOOD & BEVERAGE SALES SMARTFUN APP RADIAN WRISTBANDS PARTY & EVENT RESERVATIONS
MANAGEMENT Comprehensive F&B sales with Tab No more queues. Customers can Makes time management simple &  Online and In-Store reservations, assign
Launch new promotions, campaigns &  and Table management, integrated  buy/top-up cards, view activity history & easy. No staff timekeeping needed. hosts & setup checklist for planning.
reward customers. stock control & Kitchen Display System.  play using personalized mobile app.

RFID CARDS & WRISTBANDS

Holds credits, entitlements,
e-tickets and time.

SELF SERVICE KIOSK

Issue new cards, recharge cards,
redeem gifts, shopping cart & attraction
scheduling functionality.
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RFID LOCKS &
COMPLETE LOCKER SYSTEMS

Integrated into the RFID tag for easy
and seamless operations.
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ACCESS CONTROL

Access control options using turnstiles,
mounted readers, handheld readers & more.

www.semnox.com | www.parafait.com

Recharge on the floor.

WAIVER MANAGEMENT

Various Tap-To-Play models, customizable,  Ability to capture waivers.
dual band wireless options, quick swap out
functionality. Improved guest experience.
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POINT OF SALE

Simple, yet powerful touch-screen
based, integrated cash drawer and
receipt printer.
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DIGITAL SIGNAGE

Display offers, menus & dynamic
content.

REDEMPTION & STOCK
CONTROL

Physical/e-ticket, complete inventory
management.

CLOUD BASED MANAGEMENT AND
REPORTING

Have complete control of your center
wherever you are.



